
1. YOUR RIGHTS AS A PATIENT 

The Law gives you certain rights to your personal and healthcare information that we hold, as set out 

below: 

A. Access and Subject Access Requests  

You have the right to see what information we hold about you and to request a copy of this 

information.  

If you would like a copy of the information we hold about you please contact the surgery and your 

request will be dealt with by the Administration Team. We will provide this information free of 

charge however, we may in some limited and exceptional circumstances have to make an 

administrative charge for any extra copies if the information requested is excessive, complex or 

repetitive.  

We have one month to reply to you and give you the information that you require. We would ask, 

therefore, that any requests you make are in writing and it is made clear to us what and how much 

information you require.   

B. Online Access 

We offer all patients online access to their medical records in coded form, and access to online 

appointment booking and medication ordering.  This is offered to all new patients at the time of 

registration and existing patient can request access at any time by contacting the Surgery. 

C. Correction  

 We want to make sure that your personal information is accurate and up to date. You may ask us to 

correct any information you think is inaccurate. It is very important that you make sure you tell us if 

your contact details including your mobile phone number or email address has changed.  

D. Removal 

You have the right to ask for your information to be removed.  However, if we require this 

information to assist us in providing you with appropriate medical services and diagnosis for your 

healthcare, then removal may not be possible. 

 

 

 

E. Objection  

We cannot share your information with anyone else for a purpose that is not directly related to your 

health, e.g. medical research, educational purposes, etc. We would ask you for your consent in order 

to do this however, you have the right to request that your personal and healthcare information is 

not shared by the Surgery in this way. The National Data Guardian Opt-Out Programme is a new 

service that allows people to opt out of their confidential patient information being used for 

research and planning.  Please see https://digital.nhs.uk/services/national-data-opt-out-programme 

for details. 

F. Transfer  

https://digital.nhs.uk/services/national-data-opt-out-programme


 You have the right to request that your personal and/or healthcare information is transferred, in an 

electronic form (or other form), to another organisation, but we will require your clear consent to be 

able to do this. 

 

 

2. THIRD PARTIES MENTIONED ON YOUR MEDICAL RECORD 

Sometimes we record information about third parties mentioned by you to us during any 

consultation. We are under an obligation to make sure we also protect that third party’s rights as an 

individual and to ensure that references to them which may breach their rights to confidentiality, are 

removed before we send any information to any other party including yourself. Third parties can 

include: spouses, partners, and other family members.   

 


